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How do I request a trip reservation? 
Call RAPC at (318) 487-5401 or visit www.rapc.info/transit-pilot to request a trip reservation. 


How does the trip reservation process work?

1. Make a trip reservation request by phone or online. 

2. Once received, we’ll then follow-up with you by phone to review and confirm trip details 

and process payment. 

3. After that, we’ll then pick you up at the designated time and place and bring your 

destination.

4. If you scheduled a return trip with us, we’ll pick you up at the designated time and place 

and bring you to your destination. 


What if I do not have access to a computer or the internet? 
Don’t have a computer? No problem! Call 318-487-5401 and will help you get started by taking 
your trip reservation information over the phone.


Will this using this service impact my Medicaid/Medicare eligibility?  
RAPC is not a Medicaid transportation provider. Riders on our system have no impact on their 
Medicaid. This service is not funded by Medicaid and we do not accept Medicaid or Insurance 
payments at this time. 


How much does the fare cost? 
From now until May 31, 2023, we have a special ‘try transit’ introductory two dollar ($2.00) flat 
fare per trip (limit one stop per trip). See service policy and fare schedule for details online by 
visiting our website at www.rapc.info/transit-pilot. 


What methods of payment do you accept? 
We accept card payments over the phone. An online payment option is in the works and will 
soon be available. We do not accept cash, Medicaid or Insurance payments at this time. All 
trips are pre-paid in advance. Drivers do not make additional stops, accept trip reservation 
requests or trip payments on the bus.


What’s a trip? 
One trip is considered a ride from Point A to Point B. Be sure to specify if you need a return trip 
when requesting a reservation. RAPC is not responsible for passengers who did not schedule a 
return trip when requesting a reservation.


Example: A ride from your home to place of work is one trip. A ride from your place of work to 
your home would be another, return trip. Two trips total - one there and one back.  

What kinds of trips are eligible? 
All trips types are eligible. 


Where does it go? 
The service area includes all of Grant and Natchitoches Parishes. Limited transportation 
service to locations outside the Grant and Natchitoches Parish service area is based on 
availability. 
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What about trips outside service area? 
Trips that begin inside the Grant and Natchitoches Parish service area to Alexandria/Pineville 
are eligible - as long as the return trip ends inside the Grant and Natchitoches Parish area. 
Transportation service outside the Grant and Natchitoches service area is based on availability. 
We do not transport to destinations statewide. 


Example: A person who lives in Colfax can get a ride to their appointment in Alexandria and a 
return trip from their appointment in Alexandria to their home in Colfax. 

Can I use this service? 
Yes! We provide rural public transportation service for the general public as well as seniors and 
individuals with a disability. See Service Policy and Fare Schedule for details online at 
www.rapc.info/transit-pilot.


Can I bring a friend? 
Yes, you may bring a guest for an additional $2.00 fee, per additional guest. YOU MUST 
specify additional guests when requesting a trip reservation. NO additional guests will be 
permitted to board unless they are included on the reservation. See our Service Policy for 
details.


Can I add stops? 
Yes, but only when making the trip reservation in advance. All additional stops or trips must be 
specified on the trip reservation request. Riders cannot add additional stops or trips while on 
the bus. Drivers do not make additional stops, accept trip reservation requests or trip 
payments on the bus. 


Is it ADA Accessible? 
Yes, all vans are ADA equipped. See ADA Policy for details online at www.rapc.info/transit-
pilot.


What happens if I need to cancel my trip? 
No problem! Please cancel at least one hour before your scheduled pick-up time to ensure a 
refund. See our Cancellation Policy for details. 
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