RURAL PUBLIC TRANSIT PILOT | FARES

First Come, First Serve
Service is depended on the availability of seats, vehicles, and time restraints.

BACKGROUND

The Rapides Area Planning Commission’s Rural Public Transit Pilot provides curb-to-curb
transportation service throughout the combined Grant and Natchitoches Parish area as part of
a pilot program operated by the Rapides Area Planning Commission.

This flexible service ride provides rides locally and to nearby destinations but requires a ride
reservation be made in advance. The Rural Public Transit Pilot operates a fleet of 4 vehicles
funded by the Federal Transit Administration, Section 5311 and non-federal matching funds.

ADA Accessible Service

All vehicles are ADA accessible. Escort service is not provided. Persons with a disability must be
able to function on their own or provide their own escort. One escort is allowed to ride for free
when accompanying a_registered customer who is a senior 65 or older and has a disability.

RESERVATIONS

Transportation is provided to the General Public and ADA eligible individuals in Natchitoches
and Grant Parish, Monday - Friday, 7:00 am to 5:00 pm. Riders must state all desired stops
when booking their reservations. CLOSED HOLIDAYS.

Call (318) 664-9720 or visit www.rapc.info/transit-pilot to make reservations Monday
through Friday, 8:00am - 1:00pm. NO RESERVATIONS WILL BE ACCEPTED AFTER 1:00
PM OF THE DAY BEFORE.

FARE SCHEDULE
Full Fare Half-Fare | Half fares are available for registered
. . customers who are seniors 65 and older,
/ T”p / T”p and children under the age of 12.
IN TOWN $4.00 $2.00 Trips wholly within a town or city
DESTINATION
OUT OF TOWN $12.00 $6.00 Trips ending in a town or city
DESTINATION different from its origin

o Extra stops require an additional trip, and the fares are based on the above rates.

¢ Failure to cancel one (1) hour in advance will result in a ‘NO SHOW’ (see our NO-SHOW
POLICY).

e Drivers will wait ten (10) minutes at your scheduled stop before departing to pick up the
next passenger.

e Customers are required to provide a car seat for children ages 0 to 4 years.

¢ All riders must comply with our rural transit service policy prior to riding (see our
SERVICE POLICY).
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METHODS OF PAYMENT

Rapides Area Planning Commission will not accept cash payment for fares. Payment must be
made using a credit, debit, or ATM card over the phone. Refunds are available if you call and
cancel your trip a minimum of an hour before your scheduled pickup time (see our NO-SHOW
POLICY).

Half-fares are available for registered customers who are seniors 65 and older, and children
under the age of 12 who are accompanied by a paying adult. No charge for children aged 0 to
4 years.

Medicaid/Insurance
Currently, we do not accept payments using Medicaid or insurance.

SCHEDULING HOURS
8:00am — 1:00pm, Monday - Friday
See Holiday and Special Training Closings.

HOW TO SCHEDULE A RIDE
1. Visit our website at www.rapc.info/transit-pilot OR
2. Call the Rural Transit Pilot Scheduling Team at 318-664-9720
3. Be prepared to tell the SCHEDULER:

e Passenger name and phone number

Date of birth

Ethnicity

Name & Physical address of pick-up location

Name & Physical address of drop off location

Time and date of appointment

Preferred pick-up time

Any/all additional stops

Number of passengers that will accompany you

Emergency contact name and phone number

If you need special assistance, if you use a mobility device or will need lift

equipment to board (to ensure your vehicle is properly equipped)

4. Please be sure to have all your information ready when scheduling a ride. Name, phone
number, date of birth, and ethnicity are required for each accompanying passenger,
including escorts.

5. When scheduling, keep in mind that a trip request will have to be filled out for each
individual rider (this does not pertain to escorts or children under the age of 4).

6. When requesting a trip reservation or assisting someone who cannot request a trip
themselves, make sure to list the phone number of the person who will be providing
payment.

If You, Must Cancel Your Trip, Please call one (1) hour in advance of pick-up time. There is
: no charge for cancelling a trip, however; no shows may result in suspended service.
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CURB-TO-CURB SERVICE

1. Please allow a 40-minute scheduling window for pick-up times. For example, if your
preferred pick-up time is 8:00 am, we may schedule a pick-up between 7:40 am and
8:20 am.

2. Drivers will only wait 10 minutes past the scheduled pick-up time for the passenger
before the trip is canceled and considered a “No Show”.

3. We will not change your destination/drop off point during transport. Drivers are not
permitted to transport you to any other destination other than your predetermined
scheduled trip. If changes need to be made to your schedule, you must contact dispatch
an hour before your trip begins. If you need to add a stop to your scheduled trip you must
send in a request before 1:00 pm the day prior.
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